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Docket App Troubleshooting Guide  
 
This guide will go over some of most frequently asked questions or problems and 
how to resolve them.  If you need further assistance,  please email 
usiistracking@utah.gov . 
 
 

Search Challenges  
 
1. Docket® is asking me for additional verification, but the phone number or 
email address on file appears outdated.  
 
To update your contact information used for verification, either update your 
information with your healthcare provider and have them update USIIS with the 
new info rmation or send an email to usiistrack ing@utah.gov  for assi stance. You 
will need to provide identification that you have authority to upda te the record in 
USIIS.  
 
2. I found my records using the app, but they appear to be inaccurate or 
incomplete.  
 
We recommend that you contact your healthcare provider(s) and request that 
they report your immunizations to your immunization registry. Use drag -and -
release to refresh your records in Docket® after your updated records are 
reported to the state.  
 
3. The  app says "Review and Try Again," but I am confident that the information is 
correct. What do I do?  
 
Please ensure that your information (including a valid email or phone number) is 
on -file with your state's immunization registry before retrying your searc h using 
the app. Kindly refer to the instructions below.  
 
4. The app says "Records Found," but I don't see anything. What should I do?  
 
First, try refreshing your app by dragging on the Immunization Records screen. If 
you are using iOS Version 2.2.10, wait  a few seconds after dragging then tap the 
refresh icon. If that doesn't work, we recommend retrying your search:  
 
To delete a search, navigate to the Immunization Search History screen (the 
bottom -ŝĨĽƚ̖ĝƟƚƚŪŤ˸̖̼̖ƒĨŝĨĞƚ̖ƼŪƟƌ̖ƒĨāƌĞń̖̼̖ŇĽ̖ƚńĨ̖āƉƉ̖ĤŇƒƉŝāƼƒ̖̇Åecords Found  ˿
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îŪƟŝĤ̖ƼŪƟ̖ŝŇŚĨ̖ƚŪ̖ƵŇĨƶ̖ƚńĨƒĨ̖ŇţţƟŤŇǅāƚŇŪŤ̖ƌĨĞŪƌĤƒˬ˦̖̈ƒĨŝĨĞƚ̖̇|Ṻ̖̼̖ƚāƉ̖ŪŤ̖ƚńĨ̖
garbage bin icon on the top -right of the screen.  
 
To retry a search, navigate to the Immunization Search History screen > tap the 
̶̖̉̊ƒŇľŤ̖ŪŤ̖ƚńĨ̖ƚŪƉ-right corner ŪĽ̖ƚńĨ̖ƒĞƌĨĨŤ̖˷Ūƌ̖ƒĨŝĨĞƚ̖̇ @@̖ÅD:£Å@Ë̖̈ŇĽ̖ŤŪƚńŇŤľ̖
ĨŝƒĨ̖Ňƒ̖ĤŇƒƉŝāƼĨĤ˸̖̼̖ŇŤƉƟƚ̖ƼŪƟƌ̖ŇŤĽŪƌţāƚŇŪŤ̖̼̖ƚāƉ̖̇ËĨāƌĞń̖ÅĨĞŪƌĤƒ˥̈ 
 
Note: Some users have reported this behavior prior to Version 2.2.10. We have 
since made recent improvements to record retrieval.  
 
5. I am the legal guardian of somebody over the age of 18. How can I get their 
records?  
 
Tap the '+' icon on the Immunization  Search History screen to create a new 
search. Then, enter their information on the Adult Records tab.  As lon g as you 
have access to the phone or email attached  to their record you will be able to 
verify that access using the code that will be sent to you, unless your already 
validated cell number is attac hed to the record.  
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Functionality and Navigation Questions  
 
1. How do I add my family members to a shared Docket® account  or perform a 
new search ? 
 
To perfo rm a new record search, t ap the "+" sign on the top -right corner of the 
"Immunization Search History" screen.  
 

 
 
2. I got a new shot recently. How do I check to see if it's available in my account?  
 
Use drag -and -release on the Immunization Records screen to search your state's 
registry for updated records. Please note that tapping the refresh icon does not 
search the immunization registry for new results; you must drag -and -release to 
view new record r esults.  The se arch may take 30 seconds or longer for the results 
to appear. If you do not see updated results after a few minu tes, try again later.  
 
3. How can I share a copy of my official immunization report PDF?  
 
Tap the standard share button next to your name on the Immunization Records 
screen. Then, select "Download" next to your preferred immunization report. You 
can text, email, and/or print your immunization report directly from the app by 
tapping the share icon after downloading your selected PDF.  
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4. My last name is hyphenated  or has other characters . What should I enter?  
 
Omit the hyphen  or any other non -alph anumeric character in your search, 
or try to sear ch on only one of the hyphenat ed names.  

 
5. The QR code does not show my middle name. How can I add this?  
 

Do cket does not support middle names in the QR code at this time.  This 
may be an option at a later time.  
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